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Software release definition

ACTIVE SUPPORTED RELEASE

Each release of Corebridge product is fully supported for two years from its initial stable release. During this
period, bugs and security issues that have been reported are fixed and are released on an as-needed basis:
depending on the number of reports.

After two year period of active support, each release is then supported for an additional year for critical
bugs and security issues only.

UNSUPPORTED RELEASE

Once the three years of support are completed, the product release reaches its end of life and is no longer
supported.

If you are using unsupported release, we strongly recommend you to upgrade this release to a current
release, as using older releases may expose you to security vulnerabilities and bugs that have been fixed in
more recent releases.
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COREBRIDGE SUITE - ACTIVE SUPPORTED RELEASES

Version

Creation Date

Description

8.3.0.0

21/03/2016

Status: major release

8.3.1.0

05/06/2016

Status: minor release

8.3.2.0

02/09/2016

Status: minor release

8.3.3.0

10/11/2016

Status: minor release

8.3.4.0

31/03/2017

Status: major release (integrates UC dialer)

8.3.5.0

28/09/2017

Status: minor release

CB server 21/08/2017

PhoneEyes Server 28/09/2017

Corebridge Client application (28/09/2017)

8.5.0.0

16/04/2018

Status: major release

CB server (06/04/2018)

PhoneEyes Server (10/04/2018)

Corebridge Client application (16/04/2018)

CATS-TAPI Server & CorebridgeTapiService.DLL (10/04/2018)

CAPS Server (10/04/2018)

CATS, x64.CATS, AsynchronousService, CatsServerBase (21/12/2017)
CatsPhoneFormat (21/12/2017)

Xx64.CATSWrapper V5.3.4.0 (10/04/2018)

COREBRIDGE SUITE - UNSUPPORTED RELEASES

Version

5.x.X.X, 6.X.X.X, 7.X.X.x, 8.0.x.x, 8.1.x.x, 8.2.xx
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COGS GATEWAY - ACTIVE SUPPORTED RELEASES

Version Creation Date Description
5.0.0.0 03/02/2016 Status: major release
5.0.1.0 11/03/2016 Status: minor release
5.0.2.0 12/04/2016 Status: minor release
5.0.3.0 28/06/2016 Status: minor release
5.1.0.0 03/08/2016 Status: major release
5.2.0.0 26/10/2016 Status: minor release
5.2.1.0 21/11/2016 Status: minor release
5.3.0.0 16/03/2017 Status: major release
5.3.1.0 03/05/2017 Status: minor release
5.3.2.0 18/05/2017 Status: minor release

5.5.0.0 10/04/2018 Status: major release

COGS GATEWAY - UNSUPPORTED RELEASES

Version

2.X.X.X, 3.X.X.X, 4.x.x.x, 5.0.x, 5.1.x,5.2.x
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© Copyright Corebridge proprietary 2018

5/12



@ core

Software Releases

STAR GATEWAY - ACTIVE SUPPORTED RELEASES

Version

Creation Date

Description

1.3.3.0

19/05/2017

Status: minor release

CBServer V 8.3.x.x (31/03/2017)
STAR-Forward V 1.0.0.4 (30/01/2017)
STAR-User.msi (20/06/2017)
STAR-CATS V 1.3.3.0 (ref- 19/05/2017)
STAR-Trunk V 1.0.0.18 (02/06/2017)

1.6.4.0

New Technology

29/12/2017

Status: major release

CB server (09/01/2018) or Higher

STAR-Forward V 1.0.0.10 (03/01/2018)

STAR-User.msi - V35 — No Windows Service (20/12/2017)
STAR-CATS V 1.6.4.0 (29/12/2017)

STAR-Trunk V 1.0.0.32 (28/12/2017)

CATS-TAPI Server, CATS, x64.CATS, x64.CATSWrapper (21/12/2017)

CAPS Server (21/12/2017)

1.6.5.4
New Technology

13/02/2018

Status: major release

CB server (09/01/2018) or Higher

STAR-Forward V 1.0.0.13 (19/02/2018) — requires UCMA 4
STAR-Forward V 1.0.0.13 (13/03/2018) or higher — requires UCMA 5
STAR-User.msi - V36 — No Windows Service (03/01/2018)
STAR-CATS V 1.6.5.4 (13/02/2018)

STAR-Trunk V 1.0.0.36 (20/02/2018) — requires UCMA 4
STAR-Trunk V 1.0.0.37 (05/04/2018) or higher— requires UCMA 5
CATS-TAPI Server (07/02/2018)

CAPS Server (29/12/2017)

CATS, x64.CATS, x64.CATSWrapper, AsynchronousService (21/12/2017)
x64.CATSWrapper (01/03/2018)
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Version Creation Date Description

1.6.6.0 10/04/2018 | Status: major release

New Technology CB server (06/04/2018) or Higher
STAR-Forward V 1.0.0.14 (10/04/2018) — requires UCMA 4
STAR-Forward V 1.0.0.14 (10/04/2018) or higher — requires UCMA 5
STAR-User.msi - V38 — No Windows Service (23/03/2018)
STAR-CATS V 1.6.6.0 (10/04/2018)

STAR-Trunk V 1.0.0.38 (11/04/2018) — requires UCMA 4
STAR-Trunk V 1.0.0.38 (11/04/2018) or higher— requires UCMA 5
CATS-TAPI Server & CorebridgeTapiService.DLL (10/04/2018)

CAPS Server (10/04/2018)

CATS, x64.CATS, AsynchronousService (21/12/2017)

x64.CATSWrapper V5.3.4.0 (10/04/2018)

STAR GATEWAY - UNSUPPORTED RELEASES

Version

1.0.X,1.1.X, 1.2.X, 1.5.x.x
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APPS GATEWAY - ACTIVE SUPPORTED RELEASES

Version

Creation Date

Description

2.5.1.0

15/02/2018

Status: major release

CBServer V 8.4.1.0 (28/03/2018) or higher

CoreWeblnfoEl.exe V 1.0.0.7 (30/12/2016)

CorelnfoUser.msi (03/07/2017)

Corelnfo server V 2.5.1.0 (15/02/2018)

CorelnfoUCBot server V 1.0.0.6 (07/12/2017) - requires UCMA 4
CoreinfoUCBot server V 1.0.0.6 (14/03/2018) or higher— requires UCMA 5
CATS-TAPI Server, CATS, x64.CATS, x64.CATSWrapper (21/12/2017)

CAPS Server (21/12/2017)

WeblnfoRequesterEl (Web Service) V 1.0.0.3 (07/03/2016)

2.5.2.0

10/04/2018

Status: major release

CBServer V 8.5.0.0 (06/04/2018) or higher

CoreWeblnfoEl.exe V 1.0.0.8 (11/04/2018)

CorelnfoUser.msi (03/07/2017)

Corelnfo server V 2.5.2.0 (10/04/2018)

CorelnfoUCBot server V 1.0.0.7 (11/04/2018) - requires UCMA 4
CorelnfoUCBot server V 1.0.0.7 (11/04/2018) or higher- requires UCMA 5
CATS-TAPI Server & CorebridgeTapiService.DLL (10/04/2018)
CAPS Server (10/04/2018)

CATS, x64.CATS, AsynchronousService (21/12/2017)
x64.CATSWrapper V5.3.4.0 (10/04/2018)

WeblInfoRequesterEl (Web Service) V 1.0.0.3 (07/03/2016)

APPS GATEWAY - UNSUPPORTED RELEASES

Version

2.3.2.x, 2.3.x.x, 2.4.x.x
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PRESENCE GATEWAY - ACTIVE SUPPORTED RELEASES

Version

Creation Date

Description

R 16

11/04/2018

Status: major release

CBServer —PhoneEyes V 8.5.0.0 (06/04/2018) or higher
CorelyncPres V 1.0.0.16 (16/04/2018) requires UCMA 4
CorelyncPres V 1.0.0.16( (16/04/2018) or higher- requires UCMA 5
Telephony Provider 1.4.0.0 ( 10/04/2018)

CATS-TAPI Server & CorebridgeTapiService.DLL (10/04/2018)

CAPS Server (10/04/2018)

CATS, x64.CATS, AsynchronousService (21/12/2017)
x64.CATSWrapper V5.3.4.0 (10/04/2018)

PRESENCE GATEWAY - UNSUPPORTED RELEASES

Version

R12.x.x, R13.x.x, R14.x.x
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BOCC - ACTIVE SUPPORTED RELEASES

Version Creation Date Description

8.3.4.0 31/03/2017 Status: major release (CoreCenter)

8.3.5.0 21/08/2017 Status: minor release (CoreBOCC, PhoneEyes, MAGICDBACD.dII)
8.4.0.1 09/01/2018 Status: minor release (CBServer — Adam Database)
8.5.0.0 10/04/2018 Status: major release

CAIRO - ACTIVE SUPPORTED RELEASES

Version Creation Date Description
8.3.0.0 05/06/2016 Status: minor release
8.3.2.0 02/09/2016 Status: minor release
8.3.3.0 10/11/2016 Status: minor release
8.3.4.0 31/03/2017 Status: major release
8.5.0.0 10/04/2018 Status: major release

BOCC & CAIRO - UNSUPPORTED RELEASES

Version

5.X.X.X , 6.X.X.X, 7.X.X.X
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CORETRAFFIC - ACTIVE SUPPORTED RELEASES

Version Creation Date Description
CoreTraffic 3 (V3.5.0) 02/02/2015 Status: major release
CoreTraffic 3 (V3.6.0) 31/01/2016 Status: major release
CoreTraffic 3 (V3.7.0) 20/09/2017 Status: major release (eReport)
CoreTraffic 3 (V3.8.0) 18/04/2018 Status: minor release (agent activity ready title)

CORETRAFFIC - UNSUPPORTED RELEASES

Version

CoreTraffic 2
5.X.X.X
6.X.X.X

7.X.X.X

Corebridge R&D
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COREPILOT - ACTIVE SUPPORTED RELEASES

Version Creation Date Description
8.1.0.0 13/12/2014 Status: major release
8.2.0.0 18/03/2015 Status: major release
8.3.0.0 21/03/2016 Status: major release
8.3.1.0 05/06/2016 Status: minor release
8.3.2.0 02/09/2016 Status: minor release
8.3.3.0 10/11/2016 Status: minor release
8.3.4.0 31/03/2017 Status: major release

8.5.0.0 10/04/2018 Status: major release

COREPILOT - UNSUPPORTED RELEASES

Version

5.X.X.X

6.X.X.X

7.X.X.X
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